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Abstract 





Considering the changing attitudes towards the television licence in the United 
Kingdom, this dissertation explores the economic, political, legal and social effects of 
the licence within the UK and Europe and questions whether or not the licence is still 
necessary to fund public service broadcasters in the 21st century. While the licence 
brings in billions every year, accounting for 76% of the BBC’s income (with similar 
percentages for other broadcasters across Europe), many critics believe that the 
licence is outdated and MPs have set its expiry date to 2027. Many broadcasters are 
moving away from the licence in favour of taxation and other funding methods, 
including advertising. Meanwhile, the UK Government are offering no help to the 
BBC after dropping the free concessionary licences for over 75s. They are also 
adding further potential damage by opening consultations into decriminalising licence 
fee evasion. With the internet and other digital technologies gaining popularity at an 
unprecedented rate, is the licence under threat? Or can broadcasters successfully 
adapt to the new digital era and make the licence good ‘value for money’? 


Word count: 5285 
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Introduction 





As a media student fascinated and intrigued by the fast-paced world of television and 
film, the controversy and mystery surrounding the television licence are becoming 
popular hot topics in today’s television news. Because I’d like to work within 
television and the general media industry, the subject of funding broadcasting 
companies is a peculiar interest for me. 


The television licence has become a staple within British culture since its introduction 
in June 1946. However, the ever-increasing cost of the licence and its little-known 
usage questions whether the scheme is still necessary to fund advertisement-free 
public service broadcasters, such as the BBC. 


| will aim to answer whether the television licence is still necessary to keep 
thousands of BBC employees in their jobs; investigating alternative funding 
strategies. Some of which include subscription-based models and if the government 
could fully finance the BBC’s operations. Also, | will consider the ethical views 
surrounding the licence, including the UK government’s new plans to stop funding 
the television licence for a large percentage of the UK’s older population. 
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Aims and Objectives 





Aim 1: To review the success of the TV licence from an industry viewpoint. 


a) To analyse the number of active licences and revenue in comparison to other 
countries. 

b) To compare the strategies used by the UK and other European countries and 
broadcasters to obtain licence fees. 


Aim 2: To explore the UK public and government’s attitudes towards the TV 
licence. 


a) To assess the views of the public towards the UK television licence in regards 
to pricing, discounted licences and the necessity of the licence — including the 
proposals to scrap the over 75s free licence. 

b) To outline the views and reactions of the government regarding the laws and 
their responsibility for the television licence. 


Aim 3: To assess the importance of the TV licence in the modern-day 
television age. 


a) To evaluate proposed strategies by broadcasters and national governments in 
enforcing or scrapping the television licence, especially with the rise of 
depending on digital and online platforms. 

b) To review the funding effects of the licence on the public, government and 
broadcasters. 
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Research Rationale 





Aim 1 


To review the success of the licence, | will use secondary research reports directly 
from the BBC and the UK government to obtain finances and figures for licence fee 
subscriptions which | will use to compare to data from other European broadcasters. 
The government is a reputable and authoritative source who is responsible for 
producing transparent reports in the public domain, so accurate and valid 
quantitative data can be obtained to respond to this aim. However, over the past 
decade, scrutiny and controversy have been staining the BBC for potentially 
covering up information. Even though the BBC is not a government organisation, it is 
still protected by the government under a royal charter, so this is something for 
consideration. The BBC provides reports to the government to reassure them about 
the organisation’s finances, which heavily focus on the licence fee as a form of 
income. So while data will be mostly accurate and an exact representation of the 
corporation’s finances, the data has not been validated and verified by an external 
third-party organisation. The only confirmed and valid issue | may face is out-of-date 
reports as some annual reports to the government are missing between 2013 and 
2018. 


Data for European licences will be similarly obtained from each country’s leading 
broadcaster and their government wherever possible. Each company’s reliability 
must compare to the BBC and the UK government as they both have a reputation 
and duty to be transparent. However, broadcasters from other countries may not fully 
represent the full, accurate picture of their licence situation. Some of the public 
service broadcasters | will focus on are SVT (Sweden), France Télévisions (France) 
and SRG SSR (Switzerland). All three have publicly-available reports, and they are 
all members of the European Broadcasting Union (EBU) - the leading public service 
media body for European broadcasters. The EBU themselves have produced 
additional articles about TV licence schemes in Europe; however, they are naturally 
supportive of the system (as industry leaders), so therefore | must consider the bias 
within their articles. 


Aim 2 


For my second aim, where | explore the varied attitudes towards the TV licence, | will 
undertake many primary research techniques to collate public and government 
views. Firstly, | will design a general questionnaire that will be accessible and 
advertised to a wide range of public audiences. This questionnaire will be publicised 
on social media platforms and will be open for a week, therefore using opportunity 
sampling at the first instance. | will also be asking for background information about 
my respondents and will take this into account when analysing my data — therefore 
following the quota sampling method to an extent. These two methods will allow for a 
range of responses from a broader range of respondents, representing the wider 
public audience. Within the questionnaire, | will have open-ended questions allowing 
for qualitative data from the respondents, such as “What do you think should be 
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done regarding discounted licences for over 75s?”. | will also have multiple choice 
and interval level questions with popular pre-defined responses. 


For a greater understanding about the nature surrounding the current removal 
proposals of the over 75s licence, | will be looking into the public responses on 
petitions — allowing me to review and analyse the different reasons why the public 
may be for or against the new proposals. Petition sites will naturally be biased 
against the plans; however, it will give me an opinionated insight into the public’s 
attitudes towards the licence. 


Aim 3 


To consider the strategies currently being developed for PSB funding, | will refer 
back to proposals published by European broadcasters as well as any other 
countries who have suggestions to change funding from licence fees. Although 
companies in the public interest should be transparent, there is a possibility that their 
proposals could introduce bias through their determination in pushing the strategy 
forward to implementation. With a money incentive, however, they are more likely to 
cover the potential economic weaknesses to their funding plans in their reports. | will 
also look towards the conglomerates within the United States as they tend to have 
widely different policies to the rest of the world. 


Most public service broadcasters are owned or run in affiliation with national 
governments, so | will also look at government reports and, in the UK’s instance, 
commons briefings. These authoritative sources will give me a greater understanding 
of the current and previous nature of television licence fee schemes across Europe. 
As with commons briefings and debates, there is no peer review aspect, so some 
facts presented by MPs may be inaccurate or false. 


Academic papers and journals will also be a crucial resource for collating information 
about new strategies for PSB funding. As they are peer-reviewed, the information 
they include is mostly valid, and the credibility of references can be reviewed. A 
disadvantage to these publications is that they are usually not up to date, and so 
currency may be an issue in my research area. 
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Analysis of Data and Information 





Aim 1: To review the success of the TV licence from an industry viewpoint. 


Objective 1A: To analyse the number of active licences and revenue in 
comparison to other countries. 

Within the European market, TV licence fees have generally decreased by 8.6% 
since 2014 (pre-inflation), according to EBU in 2019". Numerous factors, such as 
organisation restructuring, redundancies (Shipton, 2019), commercial endeavours 
and the state of oligopoly? within the economic market may be responsible for lower 
costs for the viewer. The BBC is a public company with various subsidiaries and 
companies scattered across the United Kingdom and the world (BBC, 2018). Within 
the television market, partnerships with foreign broadcasters and building BBC- 
branded international stations, such as BBC America, have allowed them to reaffirm 
their conglomerate status (Mair, et al., 2014). They are considered a significant 
player in their own right within the digital media market. With quite a substantial 
figure from the average of all EBU European broadcasters, we can conclude that this 
decreasing fee trend is occurring region-wide, potentially even globally. The BBC 
has indeed followed this trend, with the licence decreasing in recent years to its 
current stable cost at around £150 (currently £154.50 as of 2019)°. 


Vv Figure 1: Pie chart with the BBC’s income groups for 2018.4 


BBC Income Breakdown for 2018 


17% — 1.6% 9 so 


“ai 


= Licence Fee Income (£million) = Other revenue Intra-group trading 





= Grant income = Royalties = Rental income 


Within the UK, a TV ownership survey® found that over 27 million UK households 
owned a television in 2019; 95.4% of all UK households (BARB, 2019). Considering 
this figure was 96.8% in 2000, economic and technological changes within the 


' As reported by EBU Media Intelligence Service (login required). Pg 4: 
https://www.ebu.ch/files/live/sites/ebu/files/Publications/MIS/login_only/funding/EBU- 

MIS Licence Fee 2019-Public.pdf 

2 Oligopoly is the state of limited competition within a market. 

32019 figure, reported on TV Licensing website: https://www.tvlicensing.co.uk/check-if-you-need- 
one/topics/tv-licence-types-and-costs-top2 

4 Graph stats: income figures reported by BBC in their annual report and accounts: 
http://downloads.bbc.co.uk/aboutthebbc/insidethebbc/reports/pdf/bbc_annualreport_201718.pdf 
5 Source: BARB (https://www.barb.co.uk/resources/tv-ownership/) 
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market, including VoD (video on demand) services such as Netflix, are partly 
accountable. Changing audiences are also part of this change, as viewers are 
starting to become more adjusted to ‘watch when you want’ schemes such as DVRs, 
catch-up and on-demand instead of live programming. 


In 2018, the BBC acquired £3.83 billion from licence fees; 76% of their total income 
according to their latest annual report. For comparison, France Télévisions collected 
2.5 billion Euros in their threshold-based television tax in 2018 (approximately £2.1 
billion), accounting for 87% of their budget. From this, we can see that the BBC does 
not depend on the licence fee as much as some other well-respected European 
television companies. Diving into the BBC’s reports shows that joint-ventures and 
subsidiaries, such as UKTV, BBC Worldwide and BBC Studios, were responsible for 
most of the remaining 24% (£1.6 billion) of 2018 income. Commercial ventures like 
these allow the BBC to expand their national and international reach. However, the 
commercial intentions pose a threat to the BBC’s remit of being a sole public service 
broadcaster as we question if any quality to content has been sacrificed (Mair, et al., 
2014). Mair, et al. also says that the licence fee guarantees’ purity’ through the 
means of no commercial breaks and the reluctance to include product placement, 
which is true when compared to commercial channels such as ITV. 


> Figure 2: Line chart with the 
BBC’s income from the TV licence Total UK TV licence fee 
fee only.® income (2010 - 2018) 


Despite the decreasing fee cost to 
consumers, nothing has stopped 
the rather constant growth of 
license-based income for the BBC. 
Up from £3.5 billion in 2010/11, the 
collection has increased by roughly 
£45.3 million year-on-year, with a 
standard deviation of £30.7 million. 
This is similar to most other 
broadcasters in Europe, with 
Sveriges Television (SVT, 
Sweden) following a similar trend — 
increasing from 4.03m SEK (roughly £326k) in 2007 to 4.84m SEK (£392k) in 20187. 
SVT is massively popular within the Scandanavian countries, with TV4 (Sweden), 
YLE (Finland) and DR (Denmark) all buying output from the broadcaster. While their 
low figures may be due to economic issues with the Swedish Krona, we can see that 
the BBC, especially considering its prominent global status, has one of the largest (if 
not the largest) income figures for public service broadcasters in Europe. 
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8 Graph stats: collated from Parliament House of Commons Library 


(https://researchbriefings. parliament.uk/ResearchBriefing/Summary/CBP-8101) 
7 According to SVT Corporate website: https://siffror.svt.se/sa-anvands-pengarna.html 
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Objective 1B: To compare the strategies used by the UK and other European 
countries and broadcasters to obtain licence fees 

It’s surprising to read that only 46% of public service media broadcasters within the 
EBU area have a licence fee funding policy in 2019°. With a decrease from 48.2% in 
2018, this suggests that more countries are in favour of dropping their TV licence 
policies. Many other broadcasters are instead in favour of a ‘TV tax’, implemented by 
governments of countries such as Finland (Masters, 2014), whereby a mandatory tax 
is charged based on income. Sweden, amongst others, have recently taken this 
route, with Sweden also able to cap the fee at a lower cost (Lofgren, 2018). French 
and Italian broadcasters have twisted the expectations of PSBs with their 
incorporation of both the licence fee and paid-for advertisements (Mair, et al., 2014). 
Countries with low-cost licence fees, such as Poland, have high evasion rates (in 
Poland the figure is 65%) which is prompting broadcasters and governments to 
consider dropping the licence scheme (Masters, 2014) as there is a “disproportionate 
cost of collection to the cost of the licence itself’ (Mair, et al., 2014). There are very 
few broadcasters solely relying on the licence alone, with many trying to “emulate the 
BBC’s success in generating revenue through the sale of rights .. and from operating 
commercial businesses” (Mair, et al., 2014). Many countries that introduced a licence 
have since dropped it, with the Netherlands, Portugal, Cyprus and Bulgaria to name 
a few, and may have never had a TV licence fee, including Spain, Estonia and the 
USA. The USA instead have subscription packages and advertisement-funded 
commercial channels. Japan’s licencing scheme is based around what type of 
television signals you can receive, with terrestrial viewers paying a lower band and 
terrestrial with satellite views paying a premium band. Back within Europe, some 
countries collect licence fees through utility bills so that they cannot be avoided, such 
as in Greece, Turkey and Bosnia”®. 


8 As of 2019, reported by EBU MIS: 


https://www.ebu.ch/files/live/sites/ebu/files/Publications/MIS/login_only/funding/EBU- 

MIS Licence Fee 2019-Public.pdf 

® Original figure by IHS technology, reported by BBC: https://www.bbc.co.uk/news/entertainment-arts- 
26546570 


10 Confirmed for Greece by: https:/Avww.completely-crete.com/utilities-in-crete.html 
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Aim 2: To explore the UK public and government’s attitudes towards the TV 
licence 





Objective 2A: To access the views of the public towards the UK television 
licence in regards to pricing, discounted licences and the necessity of the 
licence — including the proposals to scrap the over 75s free licence 
The changing nature of the 
How should PSBs (such as the public’s responses are of particular 
BBC) be funded? importance in determining the 
future and fate of the licence. In 
recent years, many people have 
started to question whether or not 
the licence is necessary. In a self- 
conducted survey, most 
respondents (30%) said that they 
think the TV licence fee should be 
replaced with a tax payable by 
those who meet a certain annual 
income threshold, a similar 
proposal already in use in many 
countries such as Sweden. With 


15 





= Licence fee = Advertisements economic factors at play 
Tax with threshold = Subscriptions respondents stated that they 
would prefer an income-based 
A Figure 3: Pie chart for the public survey system so those who cannot afford 
responses to funding methods question. a licence would not be 


disadvantaged. Close behind a tax 
system is a subscription-based system, with 28% of support from respondents. 
Currently, the licence terms mean that viewers must pay the fee irrespective of what 
channel they watch. A subscription service would make other free-to-view channels 
such as ITV and Channel 4 free, with the BBC treated as an ‘add-on package’ if 
viewers wish to pay for it. Only 18% of respondents would prefer the licence fee to 
remain, which is a vast minority considering the other 68% were in favour of tactics 
already being used by broadcasters in the UK (such as subscriptions) and abroad 
(such as the tax). Surprisingly, only 10% would like to see advertisements on the 
BBC. This was an unexpected outcome, but it may decrease the expectations of 
quality that we may have as an audience. The remaining 14% provided alternative 
answers, one radically saying to “disband the BBC”, one unsure and four in support 
of advertising, telling the BBC and PSBs should follow other broadcasters. 


When asked how reasonable they thought the licence was (£154.50/yr at time of 
writing), 23 respondents answered ‘too expensive’, and another 23 answered ‘a bit 
expensive’. Only four members answered ‘ideal’, showing that many believe the 
licence is too expensive when considering other costs, as one student said: “this is 
not financially viable”. Considering the current salary dispute, where male presenters 
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are being paid upwards of £2 million a year"', one said that they did not want to 
support “an organisation that is politically biased and pays grossly inflated salaries”. 
A few respondents questioned why the needed to pay for the licence if they didn’t 
watch BBC channels, a common theme across the public as a whole. Those who 
answered ‘ideal’ believed that the licence offered excellent value for money with the 
quality of BBC content, with one also stating that their salary is enough to pay for the 
licence. Many believed that the costs of living are too much of an expenditure as it is. 
Adding the licence would only make them go into negative values. As | wanted to 
grasp just how much the public would be willing to pay for the licence, | included an 
open field for their suggestions on how much the licence should cost. 


Vv Figure 4: Table breakdown of responses based on age bands. 


How much should the TV licence fee cost (per year)? Cost bands (£GBP) 



















































































Total 

29 

4 

35-44 1 1 

45-54 2 1 2 1 6 

55-64 1 3 1 5 

65-74 1 1 2 

75+ 1 2 3 
Total 8 0 7 10 14 5 2 2 0 0 2 

Total 50 


The average number of respondents suggested the licence should be £75 a year, 
effectively half of the current cost. This was seen across age categories, with it most 
popular with 60% of the 55 to 64 age band (considering the number of responses per 
age band). As expected, a large number of respondents believe that the TV licence 
fee should be scrapped as seen by eight replies for a ‘free’ licence. This was yet 
another popular choice amongst almost the entire range of respondents. The highest 
price given was £175 a year by someone in the 45 to 54 category, which said the 
cost of the licence fee was ‘ideal’. The disparity between the lowest and highest 
responses from each age group was vast, with some believing the licence should be 
free and others thinking that the cost wasn’t high enough. 





11 Chris Evans is the only celebrity listed in 2018 that made over £2 million. Close behind was Gary 
Lineker with just under £2 million. Source: BBC, httos:/Awww.bbc.co.uk/news/entertainment-arts- 
42833551 
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Vv Figure 5: Bar graph for the range of responses. 
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From looking at the graph, the mean average generally decreased as the age group 
increased. With student fees and the high cost of living compared to the low income 
for 16 to 25-year-olds, | expected a bell curve with the average at its highest in the 
middle age groups. However, those within the 13 to 24 group answered with some of 
the highest values on average. One crucial point to consider is that this graph only 
had a sample size of 48 (as two did not respond to this question). This explains the 
35 to 44 band, where both respondents answered £0. With a larger sample size, a 
more accurate trend can be calculated. However, the low point of the average was in 
the 75+ age group as expected, due to pensions and the typical over 75 person 
being retired. 


The public views surrounding the scrapping of the free over 75s licences has been a 
significant point of concern for the licence, with numerous petitions targetted at the 
BBC and the UK Government appearing online, such as on the UK Petitions 
website’? and on charity sites such as Age UK"S. Nineteen respondents to my survey 
suggested that government should only fund over 75s licences if those affected have 
a limited pension or income, which is what the government is planning on doing 


12 Petition on the UK Government and Parliament Petitions site closed with 171,982 total signatures: 
https://petition.parliament.uk/petitions/234627 

13 Age UK petition had 634,334 signatures: https://www.ageuk.org.uk/our-impact/campaigning/save- 
free-tv-for-older-people/ 
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however to what extent or how many people are included is an issue in itself. With 
the new proposals, many over 75s are expected to miss out, which may cause an 
uptake of issues with OAP loneliness. Eighteen respondents suggested that the 
government should keep funding over 75s licences, something also recommended 
by petition makers. Many feel that the government can adequately accommodate the 
costs, considering the close connection between the BBC and the UK government. 
The least amount of people agreed with letting the BBC fund all over 75s licences, 
with the second least response going to both parties funding the concessions. 


Objective 2B: To outline the views and reactions of the government regarding 
the laws and their responsibility for the television licence 

In February 2020, DCMS" opened a public consultation regarding decriminalising 
licence fee evasion"®, five years after the previous consultation on the same issue"®. 
Asking if an “alternative, non-criminal enforcement scheme” would be “fairer and 
more proportionate”, the discussion also asks how the government could support 
any lost revenue from the scheme. The changing nature of the public’s attitudes 
towards the licence and the collection costs involved may have influenced this 
consultation to be opened, with Government's role to “help public service 
broadcasters be better prepared for the digital age” (Meier, 2020). Many ministers 
are open-minded about how the BBC should be funded, with culture secretary Nicky 
Morgan suggesting that the licence could be abolished from 2027 (Waterson, 2020). 
The government has a single information page on the licence, with a link to the 
licensing website and an overview of when you need to purchase a licence. This 
basic page may suggest that government is trying to distance itself from the scheme, 
shown further from its removal of most free over 75s licences. 


Parliament has held multiple debates over how the BBC should be funded, noting 
that the evasion rate has generally increased over the past ten years. The 
government have favoured the new over 75 scheme by deciding payment based on 
pension credit, a scheme directly managed by government (Audickas, 2019). 


In regards to the over 75s licence, government responded to a widely popular 
petition saying that “the future of the concession is the responsibility of the BBC from 
June 2020”, reinforcing the idea that government do not want to get involved with the 
licence”. 


14 DCMS is a Government department 

15 DCMS on Twitter: https://twitter.com/DCMS/status/1225126473687871489 

16 Previous consultation occurred in 2015: https:/Awww.gov.uk/government/consultations/tv-licence- 
enforcement-review-a-consultation 

17 Information gathered from same UK Government petition: 

https://petition. parliament.uk/petitions/234627 
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Aim 3: To assess the importance of the TV licence in the modern-day 
television age. 


Objective 3A: To evaluate proposed strategies by broadcasters and national 
governments in enforcing or scrapping the television licence, especially with 
the rise of depending on digital and online platforms 

With the birth of the internet and the world wide web, the BBC knew it had to act 
quickly, which is why it launched its website in 1994. In more recent years, the BBC 
has been forced by government to finance initiatives such as high-speed broadband 
rollout (Mair, et al., 2014). Online platforms have given way to advertising’ real 
estate’, meaning everything can be monetised on the internet. However, the BBC is 
one PSB that does not use advertising on any of its main platforms; its website 
included. Christian Fuchs (2018) believes in a ‘public service internet’, whereby 
public service broadcasters can use the internet to ‘strengthen the digital public 
sphere and digital democracy’. In the modern world, the ‘corporate internet’ has 
allowed ‘fake news’ to flourish (Fuchs, 2018). To combat this, he says the 
“underdeveloped and legally restricted” public service internet currently in place 
should take a step forward with an ‘online advertising tax’. For every online advert 
served by companies, a taxable percentage would be paid directly to HMRC, where 
it can be shared further with the BBC. Fuchs realises that it isn’t a replacement for 
the licence fee, as it covers the majority of the BBC’s income; however, a series of 
plans could be introduced to decrease the licence fee and ultimately remove it. This 
includes the BBC’s commercial ventures, such as with UKTV and BBC Worldwide. 
The proposals also suggest making the platform suitable for both produced content 
and user-generated content, such as YouTube, allowing users to remix work on the 
platform (Fuchs, 2018). There are challenges to this, such as the usage rights of the 
content and that there would be too much of a competition within the digital media 
market. 


With the current system, there is no definitive way for the BBC or TV Licensing to tell 
if someone has watched iPlayer (or other online broadcaster streaming sites) without 
a licence. Many would like to see the BBC become a subscription package-based 
broadcaster, following the likes of Sky and BT. Surprisingly, the BBC has past 
experience with this as it recently produced a subscription service with ITV called 
‘Britbox’, charging £5.99 a month. However, some believe that they should be able to 
access Britbox for free as a UK TV licence payer, and it was revealed that there is 
more content available to US audiences than UK ones on the platform (Bull, 2019). 


In Switzerland, SRG SSR provides a vast range of channels on a licence fee basis 
and is considered good value for money, with the Swiss public voting to keep it 
despite its high annual cost at approximately £348 (BBC, 2018). Maybe this is due to 
how it is operated, as those with no satellite reception can apply for a 5-year 
exemption, the blind and deaf do not have to pay, and those on benefits systems 
(similar to the UK) are also exempt. One particular point, which may be primarily 
targeted at the elderly, is that those living alone can be made exempt from the 
licence also. This may be too much of a risk for the BBC as a large percentage of 
university students living alone and on-campus may take advantage of this. SRG 
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SSR follows similar concerns as the BBC with the rise of ‘digitalisation’’®. Therefore 
the Swiss licence is a legal matter and everyone, regardless if they watch television, 
must pay the fee. SRG charges companies in income-based bands (SRG SSR, 
2019), a tactic TV Licensing does not currently follow in the UK. 


Objective 3B: To review the funding effects of the licence on the public, 
government and broadcasters 

The funding effects of the television licence on the BBC are vast, with 76% of the 
organisation’s income sourcing from it. And while scrapping the licence may pose a 
dangerous threat to the BBC, many of the BBC channels still retain a large audience 
share within the UK, with three out of the top 5 most-watched programmes of 2020 
being aired on BBC channels’. Between 2007 and 2017, the BBC’s audience share 
fell by 2% to 32%, however it is still on top of commercial broadcasters (counted 
individually), which include second-most-popular broadcaster ITV at 22% (Audickas, 
2019). As per their royal charter, the BBC is dedicated to providing high-quality 
media services to the public, which is why it does not allow advertising as they 
believe it tarnishes quality. The corporation’s budgets are based on licence income, 
with £2.4bn focused solely on television (Kirk, 2016). Without adequate funding 
methods, it’s possible that programme budgets may have to be cut if the licence 
scheme is removed. The government's lack of involvement with the BBC’s funding 
also poses an issue, with the government trying to distance itself from the 
organisation for quite some time. However, the large amount of potential from the 
BBC’s commercial ventures may not be fully exposed, with brands such as UKTV 
Media, BBC America and the BBC brand as a whole having the potential to rake in 
large amounts of money. For the public, the licence fee has been steadily increasing 
year-on-year despite the wider European licence generally decreasing. For other 
broadcasters, such as ITV, Channel 4 and Channel 5, no funds from the licence are 
shared, rather they survive on sponsorships, paid product placements and 
advertising. So should the BBC risk losing a bit of quality reputation and follow other 
broadcasters while dropping the licence? It appears the BBC doesn't want to take 
that risk, so we must continue to question how the broadcaster will be able to collect 
such funds if it plans on scrapping the licence in 2027. 





18 Term ‘digitalisation’ means to move onto digital platforms, in this case, online media 
12 Source: Thinkbox.tv (https://www.thinkbox.tv/research/barb-data/top-programmes-report/) 
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Conclusion 





Aim 1: To review the success of the TV licence from an industry viewpoint. 


The licence was the most popular funding schemes across the world for some 
broadcasters, with the UK version proving very successful with over £3.5 billion 
raised from it year-on-year. However, it has fallen out of favour for many 
broadcasters as they choose to adopt a licencing tax instead. Recently, the licence 
fee has decreased globally due to broadcasters collecting royalties from alternative 
commercial endeavours; however, the UK licence fee has actually slowly increased; 
possibly due to the BBC further expanding their business model. 


The number of TV viewers in the UK has increased; the majority of households are 
active licence payers. The BBC does not rely on the licence fee alone, nor does it 
solely rely on it (with only 76% of its income from the licence). However, it is still 
significant, whereas other broadcasters are solely reliant on it. Other countries have 
managed to incorporate a licence fee alongside advertisements and sponsorships, 
something the BBC is refusing to look into. Compared to low-cost licence fee 
countries such as Poland (where the evasion rate is 65%), the UK’s evasion rates 
are at less than 5%. The BBC believes that the licence fee ensures quality, deeming 
the licence’ value for money’. 


Overall, the UK television licence is one of the most successful funding methods for 
the BBC, overtaking income statistics for many similar broadcasters in developed 
and economically stable countries. However, it may not be reaching its full potential 
compared to if it was a tax or a subscription service. Further statistics from all of the 
possible funding methods would have to be evaluated in the future, taking into 
account every broadcaster in every country. 


Aim 2: To explore the UK public and government’s attitudes towards the TV 
licence. 


A large proportion of the public don’t support a TV licence scheme (79%), with many 
preferring an income-based taxation system. Another popular option preferred by the 
public was a subscription-based system, following the likes of Netflix and TV 
packages (such as NOW TV, Sky, BT). Many believe that the licence is too 
expensive. A lack of high disposable income, especially with students and OAPs 
who have limited incomes, may imply that the licence is directly impacted by the 
economic issues of the UK. However, further sampling and a wider range of geo- 
based responses will need to be conducted. Overall, most would not be in support of 
advertising on the BBC. 


Focusing on the over 75 discounted licences, most believed that the BBC and 
Government should provide the funding for those with a pension or income below a 
certain threshold, following a similar idea to funding the licence as a whole. 


DCMS has opened two public consultations over the past five years looking at the 
decriminalisation of licence fee evasion, suggesting that the licence may be on its 
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way out, or it could simply be that government believe the licence fee to be stable. 
Government are no longer directly involved with licence following the removal of the 
over 75s scheme. However, the suggestion that the licence could be abolished by 
2027 considering the public’s changing attitudes towards it suggests that the licence 
fee is threatened. 


Aim 3: To assess the importance of the TV licence in the modern-day 
television age. 


The BBC claim that the licence allows them to offer their vast range of high-quality 
services to the public at an affordable price without sacrificing quality through 
introducing advertisements or paid promotion. However, many broadcasters are 
moving away from using a licence fee model in favour of the aforementioned tax, 
and some believe that the BBC could generate more revenue from online taxation 
and advertising taxes. The BBC are supportive of internet technologies, with their 
website and their move to IP (internet protocol) production as examples. There are 
still more strategies that need to be developed to finance the existing licence fee 
fully, and the current proposed strategies can only accompany the licence. However, 
the BBC is a conglomerate in their own right and directly control the market, so the 
removal of the licence fee may not have a large impact on their funding. 


Although the television licence scheme is successful even in 2020, it is clear that the 
changing habits of audiences, improved technologies and cheaper alternatives are 
all potential threats facing the licence, with there being no sign of them going away 
anytime soon. The consultation into decriminalising licence evasion may provoke the 
‘death’ of the licence, meaning the BBC may make losses. However, the many 
alternative funding methods including subscription packages, a tax based system 
and further focus on commercial endeavours may be able to fully replace the licence 
or even accompany a reduced licence fee. 


The situation surrounding the TV licence is still highly sophisticated, especially with 
government’s awkward stance towards it and the public outcry to the removal of 
most complimentary licences for over 75s. At the moment, it seems collection costs 
should be reduced (weakened enforcement) due to its weak success and more 
funds put into developing new funding methods, such as embracing the potential of 
internet-based strategies. 


The TV licence is still necessary to an extent to fund the BBC, its programmes and 
its employees; however, it does seem it can be replaced and will be slowly removed 
in time. It all depends on the amount of risk the BBC is prepared to take. 
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Appendix 





Appendix A: Self-Evaluation 


This project challenged me in many ways, mainly because my topic was quite 
obscure and niche. That said, having a strong passion and interest in the subject 
area aided me with finding a starting point. From the offset, | used my planning and 
organisation skills to research potential sources to use, keeping track of them in a 
planning document. This especially helped with prioritising and sorting sources 
based on their relatability, usefulness and reliability. Despite the vast range of 
resources available to me, including online libraries, academic websites and the local 
library, | found it extremely difficult to find high-quality sources that fit my criteria. 
Using my critical thinking skills, | developed and improved my search terms 
throughout the project, using a mix of broad and specific terms to find my sources, 
including “over 75 television licence petition UK” and only “tv licence”. | still had 
issues finding the right sources to fit the narrative of my document. However, this is 
something that | expected. As the project was developed, | used file version 
management tools to backup my work and keep track of changes. 


After my preliminary research, | had to devise clear aims and objectives that would 
allow me to answer my project’s central question (whether the television licence is 
still necessary or not). Following what research | could initially find, | was able to plan 
my aims and objectives to determine approaches to answer my title. | considered all 
aspects of the politics surrounding my topic and used that breakdown to produce the 
aims and objectives, such as an objective discussing views on concessionary 
licences and an objective on how successful the licence is today. 


Within my research rationale, | outlined the types of sources | would gather my 
information from to support my points. At this stage, | refined my sources list using 
PESTLE and CRAP analysis through my literacy and critical thinking skills to 
evaluate the credibility of the sources. The majority of my sources were online, taken 
from online libraries, public service websites (such as BBC and Government) and 
news sites. The majority of these sources proved extremely helpful, however 
ensuring that my sources were related to the topic was difficult. Whilst reading 
through the texts, it seemed connected at first, but quickly deviated to another 
unrelated topic. | was able to use some of these articles and link back to my original 
topic, however many were discarded as they failed the relatability criteria. 


To gain primary research for this project, | created a questionnaire. This 
questionnaire had questions that were directly linked to my objectives, based off my 
aims and preliminary research. | conducted the questionnaire online and received 
over 55 responses by the end of the project, although | only used 50 due to time 
restraints. | shared the questionnaire on social media sites including Facebook, 
Snapchat and Twitter; covering a large audience demographic. My results were 
mostly as expected, although the few outlier responses required me to adapt my own 
views to those submitted. | was hoping for a larger sample size so that | could apply 
appropriate sampling per demographic, therefore | should investigate other methods 
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in future such as targeting a greater number of locations outside of my research area 
and encouraging others to share the questionnaire. 


| had originally planned to conduct an interview, and in fact | did actually conduct an 
interview with a student who had been affected by TV Licensing’s threatening letters, 
however | had many issues getting the interview to work with my project. | recorded 
the interview over the phone, however the audio was heavily distorted meaning | 
could not play it back clearly. It was not the case that the student had opposing 
views to what | had researched or personally believed, and it wouldn’t have been an 
issue anyway as | had to consider opposing viewpoints. However, the section | was 
going to heavily refer to it in (objective 2A) was already full with a variety of actual 
responses from the public. | do think | could have included the interview if | had 
sorted these issues, however | think | made a suitable judgement by not including it 
this time. The interview was quite rushed as well, so this is one example of where my 
time management skills lacked slightly. 


To present my findings from my questionnaire and secondary sources, such as 
Government-provided data, | used my digital literacy skills to use spreadsheet 
software and produce graphs and charts as a result. Apart from solving broken links 
and broken graphs, | mostly transferred these skills from creating graphs in the past. 
One thing that was new to me was Pivot tables; however, | question whether my use 
of the feature was fully developed or needed. | will continue to learn how to use Pivot 
tables and use them where necessary in the future. | had to ensure that my graphs 
were presented in a concise, easy to understand and clear way, therefore | used my 
creativity and digital literacy skills to produce a layout that looked professional and 
upheld the clarity that my document required. Collating and analysing the data 
required my numeracy skills which were strong before starting the project. | used a 
series of averages (mean, mode, median) as well as moving averages and standard 
deviations that | had not used before. Using Excel’s data analysis toolkit proved very 
helpful in presenting the statistical information of my data, however it still required my 
own understanding to comprehend the data and its context. Recalling functions 
within Excel and constructing very complex calculations (such as embedded IF 
statements and recursive calculations) challenged me as it had been a while since | 
had used spreadsheets for such calculations. 


Throughout the process of producing this dissertation, | used my literacy skills to 
proofread my work, further aided with grammar and spell checkers. The pace at 
which | had to produce this project was fast, which introduced a lot of literacy errors. 
After finishing each section of the project, | proofed my work to ensure it was up to 
standard. The pace also meant that | couldn't develop my sections fully, although | 
had particular issues developing the second objectives for each aim. | partly think 
this is due to the lack of information available to the public. It was a challenge to try 
and work around these limitations and | do feel that this could be improved in future if 
| had easier access to a greater range of resources. Ensuring that my work was 
concise added to the challenge, however | feel that | have made a good attempt at 
addressing my points in a concise manner. 
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It was important for me to check that | was completing my work correctly during this 
project, therefore | took all opportunites to have my work peer-reviewed. My teacher 
gave me multiple points for review, including that my CRAP and PESTLE analysis 
was not fully developed. | used my personal effectiveness skills to consider this 
feedback, identify the parts that required revisions and decide whether or not to 
change them. Finding ways to incorporate more analysis was particularly difficult for 
me as | believed that | had evaluated the sources thoroughly. 


Overall, | believe that | have met the challenging aims of this project to evaluate my 
chosen niche topic in great depth. This would not have been possible without my 
strong researching and organisation skills. Moving forward, | aim to further develop 
my numeracy skills through using spreadsheet software and investigating the 
different calculations and functions available, as well as improving my literacy skills 
to write more confidently in an academic style and to make my work more concise. 
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Appendix C: Blank Questionnaire 
Access online: https://mnetlink.uk/tvlicence (link expires June 2021) 


The Future of the Television Licence: 
Your Thoughts 


This survey is for a research project investigating into whether or not television licences are 
still necessary to fund PSBs (public service broadcasters) such as the BBC. 
This survey will take about 2 minutes to complete. 


Click next to continue. 


* Required 


We need to understand more about our respondents so that we can analyse demographics and perform 
appropriate sampling for our reports. 


What is your age? * 


13 - 24 
25 - 34 
35-44 
45-54 
55 - 64 
65-74 


75+ 


OOOO000 
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TV Usage 


We'd like to know how much you use television. 


How often do you watch TV in a typical day? * 


© Under 1 hour 
© 1-2hours 
© 3-4hours 
© 5-6 hours 
© 7-8 hours 


© 9+ hours 
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How often do you watch each of these channels? * 


Not at all Rarely Sometimes Occasionally All the time 
BBC One O O O O O 
ae Two, BBC O O O O O 
BBC News 
Channel, BBC O O @. O O 
Parliament 
ITV O O O O O 
ITv2 O e O O O 
ITV 3, ITV4 O O O O O 
Channel 4 O ©) O O O 
Sac O O O O O 
Channel 5 O O O O O 
Dave, Alibi, 
Gold, Drama, O © O ®. O 
Yesterday 
Really, Travel 
Channel, O O O O O 
Discovery 
pas O O O O O 
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Mi (ol) plore @ Je) allolal-) 


In this section, we'd like to know your thoughts on the current UK television licence and where you'd like to 
see the licence go in future. 
How reasonable do you think the licence fee (currently £154.50) is? * 


© Too expensive 


© Abit expensive 


© ldeal 


© Abit inexpensive 


© Too inexpensive 


Please briefly explain why you feel this way. 


Your answer 


How much do you think the annual licence fee should cost? * 


Your answer 


Matthew Tyler-Howells, E13777 
E13777@stdavidscollege.ac.uk Page 27 of 53 


WBaQ: Individual Project 


The government recently decided to stop funding a majority of free over 75s 
licences. Do you think... * 


O Government should keep funding over 75s licences 


Government should only fund over 75s licences if those affected have a limited 
pension or income 


The BBC should fund all over 75s licences 


Both government and the BBC should fund over 75s licences 


OO O 


Please briefly explain why you think this. 


Your answer 


Some countries have abandoned their TV licence scheme. How do you think 
broadcasters such as the BBC should be funded? * 


O Tax payable by those who meet a certain annual threshold 


The BBC should be subscription-based so ITV and other channels can be watched 
without a licence 


The BBC should continue to be funded through the licence fee 


OO O 


Other: 


Any other comments? 


Your answer 
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Appendix D: Questionnaire Responses 
Note: Since producing this report, | have received 3 more responses. 


Q1: What is your age? 


PN ove) 0i am (o) 8 





What is your age? 


53 responses 











@ 13-24 
@ 25-34 
@ 35-44 
@ 45-54 
@ 55-64 
@ 65-74 
@ 75+ 
Q2: How often do you watch TV in a typical day? 
TV Usage 
How often do you watch TV in a typical day? O 


53 responses 


@ Under 1 hour 
@ 1 -2hours 
@ 3-4hours 
@ 5-6 hours 
@ 7 -Shours 
@ 9+ hours 
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Q3: How often do you watch each of these channels? 


How often do you watch each of these channels? 


40 
MME Notatall MMM Rarely 8 Sometimes MM Occasionally MM All the time 


30 


20 





BBC One BBC Two, BBC Four BBC News Channel, BBC Parliament ITV 


How often do you watch each of these channels? 





ITV 2 ITV 3, ITV 4 Channel 4 S4Cc 


How often do you watch each of these channels? 


[m 





34C Channel 5 Dave, Alibi, Gold, Drama, Yesterday Other channels 
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Q4: How reasonable do you think the annual licence fee (currently £154.50/yr) 
is? 


| Miot— alo -8@)e) alco) als) 





How reasonable do you think the annual licence fee (currently £154.50/yr) is? 


53 responses 


@ Too expensive 
@ A bit expensive 
@ Ideal 


@ A bit inexpensive 
@ Too inexpensive 





Q5: Please briefly explain why you feel this way. 


Please briefly explain why you feel this way. 


43 responses 
Because isn't to just watch bbc channels 


Not particularly nessary to everyday life but it creates funding for the BBC 


As that is supposed to be per television, my house has 7 televisions in it. That would be way too much to 
pay every year. 


Too much on top paying for the TV box 


Bills 

Car finance 
Shopping 
Tax 


Reduces in barely any money left to spend 
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Please briefly explain why you feel this way. 


43 responses 


| understand that only Chanel 4 / BBC revive this money. so most oT the content oT television Is Saved trom 
this, But on the two aforementioned channels | only watch less than half dozen shows ( if even that ) so 
from my perspective. I'm paying for stuff I'm not watching 


It's expensive to pay at once but if broken up in little payment, it will be better 

Decent price for what ur getting 

not everyone can afford that price. you shouldn't have to pay that much just so you can watch tv. 
As a student, this is not financially viable 


Most of the television | watch is streamed through netflix/amazon prime etc. | rarely watch programmes 
on BBC and feel that my £150 p/a is spent on a narrow variety of original television that does not appeal to 
my generation. 


Object to paying for an organization that is politically biased and pays grossly inflated salaries 


The BBC can make money elsewhere just like the other channels 


Please briefly explain why you feel this way. 


43 responses 
The BBC can make money elsewhere just like the other channels 
A lot of money for people on low incomes. Too many channels 
Too many channels now, the BBC are not the only choice. 
BBC celebrities and managers paid too much. Inefficient organisation 


Far too expensive especially with the lack of choice Most people subscribe to Netflix Amazon prime or Sky 
Also if you pay quarterly they add a £2.50 admin charge!!! 


As | believe it should be lowered 
Why pay for it if you rarely watch it? 
| can't afford that Imao 


The elderly may not be able to afford it. 
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Please briefly explain why you feel this way. 


43 responses 


Subscription services such as Amazon Prime and Netflix are much cheaper annually than what the BBC 
and other channels offer. 


| barely watch television but still need to pay a licence just to watch the few occasional programmes that | 
like. 


Having the mindset of a Uni student soon, you usually have to pay for a licence and we just don't have that 
kind of money. 


Seems to be low enough too pay but enough to pay broadcasters. 
| have to live off a limited pension and paying the TV licence would massively impact my expenses. 
struggled paying it before 


When compared to other European broadcasters, the UK has one of the highest licence fee costs 
compared to £116 on average. 


PSB should not exist 


Please briefly explain why you feel this way. 


43 responses 


Plenty of alternatives Netflix etc cheaper 


You're paying for the internet bill, electric bills, tv bills, and the company to use the tv bills. Having more 
money on top of that is no need 


Expensive for the range and quality of programming 
As | leave retirement, I'm worried that | won't be able to afford the licence fee on my pension alone. 
| live off £30k a year so | can easily afford the licence fee, and it seems good value. 


Trying to pay off a mortgage and having unnecessary fees like the TV licence is just not possible, plus 
there are much cheaper alternatives such as Netflix and Amazon Prime Video. In addition, | watch much 
more ITV than BBC. 


Dont watch the channels very much but still have to pay such a large sum 


Streaming services arguably offer more for less 
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People don't usually watch all the channels that you're given when you have a license and there are 
hundreds right? | think people should only pay for what they actually watch 


When compared to subscription models, the TV licence is quite expensive. 

For me, | can't afford most things and can only pay for essentials such as gas and electricity. 
A TV licence doesn't offer as much as a subscription at a much lower price. 

Netflix Sky all charge too much too 


Pointless 


Q6: How much do you think the annual licence fee should cost? 


How much do you think the annual licence fee should cost? i) 


53 responses 


3 (5.7%) 4%) 3 (5.7%) 


3 


2 (3.8%) 2 (3.8%) 2 (3.82:(3.8%) 
2 


4 (4.9951. ECVE AEA AEE ACES TEAC EAE VEE GEES TEC CAE (149 51. (149 15 (1.9 126 1.4 ED 





0 Free idk just not £150 .... £115 £50 a year £85 
As itis Less than £100 per... £10 a month £150 £75 


Q7: The government recently decided to stop funding a majority of free over 
75s licences. Do you think... (multiple choice + other field) 


The government recently decided to stop funding a majority of free over 75s licences. Do 
you think... 


53 responses 


@ Government should keep funding over 
75s licences 

@ Government should only fund over 75s 
licences if those affected have a limited 
pension or income 

@ The BBC should fund all over 75s 
licences 

@ Both government and the BBC should 
fund over 75s licences 
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Q8: Please briefly explain why you think this. 


Please briefly explain why you think this. 


41 responses 


Because most don't have the money to afford tv licence 


Those who have a reasonable pension to live on should still pay as otherwise they are benafitting from the 
misfortune of others 


If a person can afford to pay for the license, then they should. They shouldn't be given one for free if they 
can afford it. 


Because they deserve it 
They deserve it, without them; we wouldn't be here 


Some older people just can't afford to pay TV licence fees but it is the only form of entertainment they can 
consume. 


sure most people can pay. But why should they ? they've earnt the ability not to. IMAO. | also think a lot of 
tv shows *cough* Antiques roadshow *cough* are predominantly viewed by this generation 


Please briefly explain why you think this. 


41 responses 


Responsibility snoulant De place one on of them 

Fair. May not afford it 

older people tend to be lonely and so watching tv may be something that makes them feel less alone 
Loneliness is a massive problem with the elderly, TV helps to somewhat combat this problem 


Many over 75s do not have a high level of disposable income; £150 p/a is a large sum of money for many. 
To means test applicability for a free TV licence would be anti-meritocracy and would punish people who 
have worked hard in life to be financially stable in their later years. 


Should be paid for through advertising 
The over 75s probably don't watch as much TV as a family would 
The retired generally live off a lower income. 


BBC rather than taxpaver. Thev are offerina the service 
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Over 75’s do not generally have access to internet therefore it is their only means of contact with the 
outside world and is informative and some company Lots of older people say good morning to the 
broadcasters on tv as if they are friends 


As over 75s need help 

The BBC can afford to fund over 75's licences 
Old people don't have much to enjoy 

The BBC can afford it. 


Only those who can afford the licence should pay for it, and for many over 75s it was a good way of 
escaping their lonely environments. 


The government supports the BBC anyway, so they should be responsible for funding over 75s licences - 
especially for those experiencing loneliness. 


They deserve it honestly. Loneliness is very high in old age especially over a certain age many elders go 
weeks without seeing people. Distractions and entertainment like this could help them. 


Having this means those who haven't got the ability to have it have it but those who can afford it honestly 
don't need it. 


Without financial support, | won't be able to maintain paying the TV licence fee. 
Everyone should have the ability to entertain. 

In reality PSBs should not exist 

Many elderly people are house bound and this is their entertainment and company 
Some pensions get paid more than others 


A fair society tries to help the less well off 
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While | can easily afford the fee, | know a lot of people who have worked at a lower wage wont be able to 
afford it with their pensions. 


A lot of over 75s rely on entertainment to distract them from loneliness, so those who can't afford it should 
be entitled to a free licence. 


Older people need more help 

They can afford it. Simple as that 

Some elderly won't be able to afford a license and may need support 

Those who cant afford it may still rely on it, so support needs to be given to those who have limited funds. 
| can't afford most things so | can't afford a tv licence, although | still need some form of entertainment. 


| have just about enough money to accommodate the TV licence, but | know many people my age wont be 
able to afford it. 


Pensioners need to have tv for company and news 


Shouldn't cost 


Q9: Some countries have abandoned their TV licence scheme. How do you 
think broadcasters such as the BBC should be funded? 


Some countries have abandoned their TV licence scheme. How do you think broadcasters 
such as the BBC should be funded? 


[om 


53 responses 


@ Tax payable by those who meet a cert. 
@ The BBC should be subscription-base. 


@ The BBC should continue to be funde... 
WA @ BBC should become an advertisemen... 
—_ @ honestly have no clue i'm sorry 


@ The BEC should air advertisements a... 
@ See answer to previous question 
@ Advertising the same as other terrestri_.. 





120 
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Some countries have abandoned their TV licence scheme. How do you think broadcasters 
such as the BBC should be funded? 


53 responses 


@ Funded through TV adverts, just like all 
the other channels. 

@ Advertising - sale of programmes to 
other countries 

@ Disband the BBC 





A 2/2 


Q10: Any other comments? 


Any other comments? 


3 responses 


In principle government should only pay for what we would use if it weren't free. So NHS, Police etc are 
obviously things most people would be assumed as wanting to pay for ( so taxes ought to be spent in 
these regards ) However, with TV its a little less clear, we need News, ( but not cleb gossip non-sense) 
more economic, soco-poltical news. and not 24 hours either. Tv shows that are actually inventive, well 
made, creative, interesting or for some reason need to been seen. ought to have taxpayer funded on them. 
| think that the BBC should have more autonomy tho, as in it should be allowed to develop its own stock 
portfolio, with leftover money, So it can sustain itself somewhat more. 


| think if licences fees are cut, a good comprise which ought to be considered would be having BBC 
channels run for not all 24 hours. i.e BBc 1 go's on at 17:00 at ends at 12:00, or something to that extent. 
As the vast majority of tax payers work in these hours, so it seems unfair that there paying for something 
they can't use. Perhaps BBC 2 could air when BBC 1 is offline. to account for night workers and those 
intent on watching telly in these hours. 


Id also like to see the effects of Iplayer, perhaps a service paralleling Netflix could be arranged (particularly 
if we can get flim4 in) | think that would be a service when combined with current licence fees could be 


worth the current rate 


Anything recvining taxpayer money should have published all its expenses and taxes, etc etc. | think if | 


elie ot —— 


could see this data. | would be more favourable for the BBC 


Finally my Grandma worked for the BBC. so | may have a bias towards them, 
N/A 


No thank you 
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Appendix E: Spreadsheets & Formulas 
Sheet: LicenceStats-RAW (normal view) 






c 0 E ' : S # t « t M N 






income (£ billions) Expenditure (£ billions) 











Total licence fee income Collection costs Difference 





ence tee income (exc. 75+) 





: 2010/14 Total UK TV licence fee income {2010 - 2018) 
2011/12 0.588 3,018 3,606 0.1261 0.053 






2012/33 0.597 3.059 3.656 0.1114 0.05 
2013/14 0.608 3.118 3.726 0.1022 0.07 = as 
2014/15 0.6134 3,122 3.7354 0.1014 0.0054 g 
2015/16 0.6217 3.121 3.7427 0.1146 0.0073 = 
2016/27 0.6304 3.168 3.7872 0.0822 0.0845 q 35 
2017/18 0.6553 3.1749 3.8302 0.101 0.043 
sas 
0.045314286 4 
Sources: 0.03067629 n 


Parliament House of Commons Library (nttps://researchbriefings.parliament, uk/ResearchBriefing/Summary/CBP-8101) 


BHC Annual! Report and Accounts (2010/11 - 2016/17) 
BEC Annual Report and Accounts {2017/18} 
(http://downloads.bbe_co.uk/aboutthebbc/insidethebbc/reports/pdf/bbc_annualreport_201712.pdf) 
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Sheet: LicenceStats-RAW (formula view) 





C = 
Income (£ billions) Expenditure (£ billions) 
DWP funds for over 75s licences Licence fee income (exc. 75+) Total licence fee income Collection costs 
2010/11 0.579 2.934 3.513 0.1244 
2011/12 0.588 3.018 3.606 0.1261 
2012/13 0.597 3.059 3.656 0.1114 
2013/14 0.608 3.118 3.726 0.1022 
2014/15 0.6134 3.122 3.7354 0.1014 
2015/16 0.6217 3.121 3.7427 0.1146 
2016/17 0.6304 3.1568 3.7872 0.0822 
2017/18 0.6553 3.1749 3.8302 0.101 
Sources: 


Parliament House of Commons Library (https://researchbriefings.parliament.uk/ResearchBriefing/Summary/CBP-8101) 


BBC Annual Report and Accounts (2010/11 - 2016/17) 
BBC Annual Report and Accounts (2017/18) 
(http://downloads.bbc.co.uk/aboutthebbc/insidethebbc/reports/pdf/bbc_annualreport_201718.pdf) 
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=D4-D3 
=D5-D4 
=D6-D5 
=D7-D6 
=D8-D7 
=D9-D8 
=D10-D9 


=AVERAGE(F4:F10) 
=STDEV.S(F4:F10) 
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Sheet: CashFlowPivot (normal view) 





Income / Expenditure Group 
Income (£million) 





4 In: Licence Fee Income Total 
> | In: Licence Fee: DWP funds f 


6 In: Licence Fee: Licence fee i 
7 In: Other revenue 
8 In: Intra-group trading 
SS) In: Grant income 

In: Royalties 

In: Rental income 
Expenditure (£million) 

Out: Television 

Out: Radio 


om 


Out: Other service spend 
Out: Licence fee collection cos 


ab 


Out: Restructuring costs 
Out: Adjustment 
Out: Other costs 

Deficit / Surplus 


Mm 


Be oe cal bee cal al 


Mm ih 
| Nm 


Nm 
[bc 
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Out: BBC Online and Red Buttc.. 


Out: Other PSB Group expend .. 


124.4 


2012 2013 2014 2015 
3606 3656 3726 =. 3735.4 
588 597 608 613.4 
3018 3059 3118 3122 
1023.2 .. 
0.. 
244.6 
63.3 
8.8 
126.1 111.4 102.2 101.4 
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Sheet: BBCCashFlowPivot (Pivot table) 














y | 

Um Income / Expenditure Group Income (fmillion) 7 
? 

=) Values 

aan our of 2011 0 
eye Sum of 2012 0 
a Sum of 2013 0 
um Sum of 2014 0 
=a Sum of 2015 0 
eas Sum of 2016 4827 
ua Sum of 2017 4954 
ine Sum of 2018 5062.7 
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Sheet: BBCIncomeStats (normal view) 






income 


Licence Fee income (£million) 


teome (frailties) 
5 


Television 
Radio 
BBC Onfine and Red Button 





598.7 4886 466.2 123% 96% 9.8% = 200 

13,3 478 2 03% O3% 03% © s:00 

475 491 50 -10% -L0% -L1% = nie 
774043 «SSH OAK SBN 5 

7 

4883.1 5083.1 4753.3 g 0 

179.6 -329.1 73.7 am 
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BBC Income Breakdown (2016 - 2018) 
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Srretinen) 

incoem~e Type 


aeic sit? emis 


BAC Expenditure Breakdown (2016 - 2018) 
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BBC Income Breakdown for 2018 


7% 1% oS 
os 





© Licrtioe fee terme (frretion| « Cither neeemue 
+ Intre-grow! treteg + Greve rcome 


@ Royaines  Gental income 


BBC Expenditure Breakdown for 2018 


4 


0 Televiuen ehase 





DDC Oreine ared Beet Mattes © Other serece tpetet 
= Licence fee cofection coms «=e Other PSE Group expenditure 
© Restructoting cuts © Acpasimerst 


© Other com 
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Sheet: BBCIncomeStats (formula view) 





2018 2017 2018 2017 











3830.2 3787.2 3742.8 =B3/$B$10 =C3/$C$10 =D3/$D$10 

=SUM(73.9,818,15.1,130.6,0.4) =SUM(72.8,828.3,120.7) =SUM(59.7,809.5,111.6) =B4/$B$10 =C4/$C$10 =D4/$D$10 

Intra-group trading 0 0 0 =B5/S$B$10 =C5/S$CS$10 =D5/S$D$10 
33) Grant income 87.8 =SUM(39.1,0.1) =SUM(4,0.1) =B6/$B$10 =C6/$C$10 =D6/$D$10 
UM Royalties =SUM(30.7,48.9) =SUM(32.9,46.6) =SUM(31.4,45.2) =B7/$B$10 =C7/$C$10 =D7/$D$10 
=) Rental income =SUM(25.7,1.4) =SUM(25,1.3) =SUM(22.1,0.6) =B8/$B$10 =C8/$C$10 =D8/$D$10 








=SUM(B3:B8) =SUM(C3:C8) =SUM(D3:D8) 





2018 2017 2016 2018 2017 2016 
=SUM(1578.5,90.8,246.7,121.6) =SUM(1723,89.7,253.5,120.2) 2188.7 =B15/$B$25 =C15/$C$25 =D15/$D$25 
=SUM(480.4,65.9,77.1,32.2) =SUM(471.2,65.4,74.7,28.4) 641.7 =B16/$B$25 =C16/$C$25 =D16/$D$25 
=SUM(182.4,49.9,43.6,14.4) =SUM(185.5,45.7,41.2,13.2) 236.7 =B17/$B$25 =C17/$C$25 =D17/$D$25 
=SUM(382,50.2,27.9) =SUM(354.1,41.4,22.1) 411.6 =B18/$B$25 =C18/$C$25 =D18/$D$25 
101 82.2 114.6 =B19/$B$25 =C19/$C$25 =D19/$D$25 
=SUM(74.8,5.5,267.4,94.2,72.1,4.7,80) =SUM(74.5,6,100,83.3,70.9,3.9,150) =SUM(75.3,5.8,95.8,64.5,71.3,3.5,150) =B20/$B$25 =C20/$C$25 =D20/$D$25 
13.3 47.8 15.1 =B21/$B$25 =C21/$C$25 =D21/$D$25 
-47.5 -49.1 -50 =B22/SB$25 =C22/$C$25 =D22/SD$25 
=B25-SUM(B15:B22) =C25-SUM(C15:C22) =D25-SUM(D15:D22) =B23/$B$25 =C23/$C$25 =D23/$D$25 
=B10-B26 =C10-C26 =D10-D26 

179.6 -129.1 73.7 
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Sheet: Age-Cost (normal view) 


A| 





Age Group Recommended Annual Cost AgeGroup Lowest Highest Mean Average Stnd Dev 
13-24 £ E 13-24 "e - "£154.50 83.59 "£ 37.51 
13-24 - 25-34  "€ 65.00 "£100.00 80.00 "£ 13.69 
50.00 35-44 £ - £ - - £ - 

50.00 45-54 £175.00 75.00 £ 61.24 
50.00 55 - 64 £115.00 79.00 £ 41.04 
50.00 65-74 £ 75.00 37.50 £ 37.50 
50.00 75+ - £ 35.00 £ 17.50 £ 17.50 


wir 
| 


a ist stl ase 
=“ 
w 
' 
N 
= 
i, Eh, Pe, FR, | 
PPh, (Ss, A, | by PPS | 
hh hh th fh th 
be (Foy, ER, RR, | 


ome Mean Average Responses per Age Group 
70.00 £200.00 


70.00 £180.00 


75.00 £160.00 

75.00 £140.00 

30.00 £120.00 

85.00 £100.00 mame Highest Value 
90.00 £2000 Th... 1 OF. was Mean Average 
100.00 £60.00 +0 : we. i eo om mmm Standard Deviation 


Average Annual Cost 


sere mums Lowest Value 
ln seeseneee 2 per. Mov. Avg. (Mean Average) 


100.00 13-24 | 25-34 | 35-44 45-54 55-64 65-74 | 75+ 
120.00 m Highest Value £154.50 £100.00 £- £175.00 £115.00 £75.00 £35.00 
120.00 m Mean Average £83.59 £80.00 £- £75.00 £79.00 £37.50 £17.50 
120.00 mStandard Deviation £37.51 £1369  £- £61.24 £4104 £37.50 £17.50 
125.00 m Lowest Value £- £65.00 £- £- £- £- £- 
150.00 Age Band 


100.00 £40.00 
100.00 £20.00 





seeeeeeee Linear (Mean Average) 


hohe hh HH HHH HH HHH HHH HHH HH HH Hh hh fh th fh 
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Sheet: Age-Cost (formula view) 


| D | F | G | H | 
Age Group Lowest Highest Mean Average Stnd Dev 

13-24  /=MIN(B2:B28) "=MAX(B2:828) =AVERAGE(B2:828) =STDEV.P(B2:B27) 
25-34 /=MIN(B29:B32) =MAX(B29:B32) "=AVERAGE(B29:B32) "=STDEV.P(B29:B32) 
35-44 =MIN(B33) + =MAX(B33) = =AVERAGE(B33) =STDEV.P(B33) 
45-54  /=MIN(B34:B39) =MAX(B34:B39) =AVERAGE(B34:B39) =STDEV.P(B34:B39) 
55-64  "=MIN(B40:B44) =MAX(B40:B44) "=AVERAGE(B40:B44) "=STDEV.P(B40:B44) 
65-74  "=MIN(B45:B46) "=MAX(B45:B46) "=AVERAGE(B45:846) "=STDEV.P(B45:B46) 
75+ "-IVIIN(B47:B48) "=MAX(B47:B48) "=AVERAGE(B47:B48) '=STDEV.P(B47:B48) 
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Sheet: ExpensiveQ (left), CostingQ (right) 


How expensive is the licence? 
(range question, 1 - cheap, 5- 





expensive) 

Mean 4.38 
Standard Error 0.089852487 
Median 4 
Mode 5 
Standard Deviation 0.635353027 
Sample Variance 0.403673469 
Kurtosis -0.590200769 
ute Skewness -0.521592461 
B Range 2 
es Minimum 3 
EB Maximum 5 
== Sum 219 
Count 50 
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75.04878049 


7.199314095 

Median 75 
Mode 100 
Standard Deviation 46.09810257 
i 2125.035061 

Kurtosis -0.36109925 





-0.081174198 
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Sheet: SurveyRAW (normal view) — only part of the sheet as the sheet is large 
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Sheet: SurveyADAPTED (normal view) — only part of the sheet for same reasons as above 


| ¢ | o|/ eE 


SS S| a | 


How often do you watch each of these channels? 


Sd 


How 
BBC 
News 


Dave, 
Alibi, 
Gold, 


often do 
you 
watch TV 
ina 
typical 
day? 


What is 
Timestamp BBC One BBC Two, 


Channel, ITV 3,1TV Channel Channel 
Tv2 Sac 
BBC Four 


BBC 4 4 5 
Parliame 


your age? 


nt y 




















2 
K] 11/07/2019 23:24 1 3.5 2 2 1 2 2 2 2 1 2 
4 | 11/25/2019 17:32:07 1 5 4 4 2 4 2 2 2 1 4 
5 | 11/07/2019 10:43 1 3.5 4 2 2 5 2 4 3 2 2 
Gi 11/07/2019 10:57 1 15 5 2 5 3 3 3 5 4 4 
11/08/2019 10:28 1 os a 1 1 1 1 x 1 1 1 
Ege 11/25/2019 14:53:12 1 5.5 2 2 4 4 4 3 5 1 1 
Ee 11/27/2019 22:26:03 1 3.5 5 2 4 3 1 1 3 = z 
11/07/2019 23:03 1 os 4 2 4 4 2 1 2 1 2 
11/07/2019 11:22 1 1.5 5 4 2 4 2 2 5 2 2 
12 | 11/07/2019 10:35 1 15 2 2 3 4 4 4 4 4 5 
il 12/09/2019 19:32 1 0.5 3 2 1 4 3 2 2 1 3 
11/07/2019 10:41 1 3.5 1 1 1 1 1 1 1 1 1 
EB 11/25/2019 15:49:53 1 15 1 3 1 3 3 3 3 1 1 
16 11/07/2019 16:16 1 5.5 5 3 3 5 5 4 5 | 4 
7 11/08/2019 20:15 1 15 s 5 5 4 4 3 5 2 4 
12/09/2019 14:49 1 7.5 3 3 2 3 3 3 3 1 3 
13 | 11/07/2019 10:39 1 15 3 3 1 2 2 1 2 1 2 
Ea 11/07/2019 11:22 1 1.5 4 2 2 4 1 1 2 2 3 
ral 11/08/2019 09:46 1 5.5 3 2 - 2 2 2 2 2 3 
11/21/2019 10:04:32 1 os 2 2 2 2 2 1 2 £ 2 
El 11/07/2019 10:40 1 15 3 2 3 5 3 1 3 1 1 
EI 11/07/2019 12:38 1 3.5 2 3 2 4 4 4 4 2 3 
Ea 11/28/20199:56:08 1 15 3 2 1 5 4 4 4 1 1 
Ea 12/09/2019 18:14 1 3.5 4 2 5 2 1 Z 3 1 1 
27 11/08/2019 23:08 1 15 3 1 1 5 2 1 5 1 1 
Mas 11/25/2019 14:56:14 1 7.5 5 4 3 2 3 1 5 4 2 
2g 11/07/2019 15:51 1 15 4 1 1 3 3 2 1 2 1 
Ey 11/28/2019 17:37:27 1 15 2 2 1 3 4 4 3 4 2 
Ell 11/29/2019 8:06:21 1 3.5 3 2 1 3 3 2 2 1 2 
Ea 12/09/2019 15:27 2 15 3 2 1 2 3 1 1 z 1 
El 11/25/2019 14:52:34 2 15 4 2 1 4 3 1 2 Z 1 
11/28/2019 9:43:31 2 3.5 3 1 1 5 4 1 2 | 3 
11/25/2019 14:50:15 2 3.5 5 4 1 4 3 2 3 1 2 
11/08/2019 07:01 3 15 3 3 1 C 3 3 | 1 1 
11/08/2019 03:34 4 5.5 4 2 1 5 4 2 4 1 1 
Ell 11/25/2019 14:57:55 4 1.5 5 s 5 3 3 5 3 5 2 
El 11/08/2019 06:34 4 3.5 3 3 2 3 3 2 2 2 2 
En 11/08/2019 22:57 4 15 4 4 3 4 3 a 2 1 2 
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Drama, 


Yesterda 





PUWUNWW PERE NUPO PPE NEE En Pe ee PN Nee ee 


Really, 
Travel 
Channel, 
Discover 
y 





ee ee ee 


Other 
Channels 









BREW WEN eee eee ee Oe ee ee 





How 
reasonab 
le do you 
think the 

annual 
licence 
fee 
(current! 
y 





£154.50/ 


yr) is? 








Most of the television | watch is streamed through netflix/amazon prime etc. | rarely watch programmes on BBC and feel 
PSB should not exist 

Too much on top paying for the TV box 

BillsCar financeShoppingTaxReduces in barely any money left to spend 


Having the mindset of a Uni student soon, you usually have to pay for a licence and we just don't have that kind of money 
You’ re paying for the internet bill, electric bills, tv bills, and the company to use the tv bills. Having more money on topo. 
Asa student, this is not financially viable 

l understand that only Chanel 4 / BBC revive this money. so most of the content of television is saved from this, But on th 
Because isn’t to just watch bbc channels 

People don’t usually watch all the channels that you’re given when you have a license and there are hundreds right? | th 
As that is supposed to be per television, my house has 7 televisions in it. That would be way too much to pay every year. 


not everyone can afford that price. you shouldn’t have to pay that much just so you can watch tv. 
As | believe it should be lowered 

Dont watch the channels very much but still have to pay such a large sum 

Not particularly nessary to everyday life but it creates funding for the BBC 


The elderly may not be able to afford it. 


It's expensive to pay at once but if broken up in little payment, it will be better 


Streaming services arguably offer more for less 

| can’t afford that Imao 

Seems to be low enough too pay but enough to pay broadcasters. 
Decent price for what ur getting 


| barely watch television but still need to pay a licence just to watch the few occasional programmes that! like. 

Trying to pay off a mortgage and having unnecessary fees like the TV licence is just not possible, plus there are much che 
Subscription services such as Amazon Prime and Netflix are much cheaper annually than what the BBC and other channe 
Too many channels now, the BBC are not the only choice. 

The BBC can make money elsewhere just like the other channels 


Ue oe ee ee ene ee ee ee ke ee ee ee ee ne ee ee ee en ee ee ene 


w 


struggled paying it before 
5 Alot of money for people on low incomes. Too many channels 
5S Whv nav for it if vou rarely watch it? 
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WBQ: Individual Project 


Sheet: SurveyADAPTED (formula view) 





To adapt the survey responses so | could use them in calculations, | used a variety of IF statements to populate cells and 
referenced values in another sheet called “AdaptedKey”. If the response matched that value, it would be replaced with a digit that 
can be used for calculations. So, for the age category, | chose to include a multiple choice instead of an open, type in your age 
field. Each multiple choice corresponds to a value on the key (so 13 — 24 is “1”), and then that value is replaced with that digit (1) on 
the adapted sheet. 
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WBaQ: Individual Project 


Sheet: TVOwnership (normal view) 








https://www.barb.co.uk/resources/tv-ownershi 


Ue Year All Homes TV Homes Percentage 

2 2000 24.9 24.1 96.8% 

5001 ma aE oy Households with TVs, 2000 - 2019 
‘=. 2002 25.2 24.5 97.2% 28 

m= 2003 25.4 24.7 97.2% a 

2004 25.2 24.6 97.6% roe 

im = =—_- 2005 25.4 24.9 98.0% = 25 

 =s- 2006 25.8 25.2 97.7% % 24 

2007 25.9 25.3 97.7% 5 23 

re 2008 26.3 25.6 97.3% 22 

im =. 2009 26.6 25.9 97.4% o Te a ae ae =." ae ee 
a 20 658 587.0% SRRRESSRRRSAARRESSRR 
iE 2011 27.1 26.2 96.7% Year 

a 2sé2012 27.1 26.2 96.7% 

5 2013 27.4 26.5 96.7% eels Sen THERES 

3 86.2014 27.3 26.2 96.0% 

mm 2015 27.5 26.1 94.9% 

3 86-2016 27.9 26.5 95.0% 

82.2017 28 26.7 95.4% 

me = 2018 28.3 27 95.4% 

mam 86-2019 28.5 27.2 95.4% 

Eom Source: BARB 
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Formulas 

Here are some of the spreadsheet formulas | have used: 
=IF(SurveyRAW!A46<>””, SurveyRAW!A46,””) 
=COUNTIF(V3:V52,"1”) 

=V60 / COUNT(V3:V52) 

=50 — SUM(V54, V57, V60, V63) 
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